
sustainable tourism 
responsible tourism 
safe tourism 
low impact tourism 
destination management 
green energy  
energy waste 
natural resources 
indigenous community 
cultural diversity 
biodiversity 
environmental issues 
adverse effects 
nature preservation 
conseravtion project 
wildlife habitat 
 
terms and conditions 
void and null (contract) 
profit and loss account 
overseas subsidiary 
to subtract a company 
to swamp a market 
to generate income 
market saturation 
labour costs 
maintenance costs 
tourist receipts 
foreign investment 
top executives 
stakeholder 
 
meeting facilities 
corporate travel 
conference venue 
commission 
incentives 
upgrading 
volume of business 
direct sale 
supplemet  
price sensitive 
yield 
rate 
  

frequent flyer programme 
open-jaw ticket 
codesharing agreement 
hub airport 
full fare 
long-haul flight 
short-hop flight 
stand-by passenger 
jet lag 
stopover 
harbour 
roundabout 
announcement 
parking lot 
swift transfer 
rolling stock 
starboard - port 
shipyard 
queue 
crossing  
traffic jam 
congestion 
commuters 
purser 
 
customer satisfaction 
customer retention 
customer defection 
customer loyalty 
red-carpet treatment 
preferential treatment 
catering firm 
retail agency 
wholesale operator 
 
upmarket hotel 
well-appointed room 
self-contained accommodation 
well-furnished suite 
room allocation 
occupancy rate 
banqueting facilities 
continental breakfast 
English breakfast 
amenities 
 

floodlit tennis court 
golf course 
bowling alley 
ice-skating rink 
ski run 
sporting event 
scuba diving 
rock climbing 
hang gliding 
 
architectural style 
period furniture 
event commemoration 
anniversary 
heritage 
legacy 
exhibition 
collection 
curator 
artefact 
exhibit 
coronet 
mosaic 
fresco 
mural 
carving 
arch 
spire 
portico 
column 
chariot 
cart 
carriage 
 
to drop off (a passenger) 
to pick up (a passenger) 
to set off (a journey) 
to see sb. off ( at an airport) 
to put up (a guest) 
to run out of (petrol) 
to break down (a bus, car) 
to draw up (an itinerary) 
to make out (a bill) 
to look up (friends) 

 


