dr Smiljka Kesi¢

'ENGLESKI JEZIK B3™!

(English Language in Tourism
A2.2/B1 pre-intermediate/intermediate)

USMENI DEO ISPITA

Na usmenom delu ispita, student mozZe ostvariti maksimalno 50 bodova. Student mora
odgovoriti tacno na PITAN]JE BR. 1 i PITAN]JE BR. 2 (pitanja su data na stranici ‘Ispitna pitanja” u
zasebnom dokumentu) kako bi ocena bila pozitivna. Ocenjuje se fluentnost i ta¢nost u izrazavanju,

sposobnost za interakciju i poznavanje vokabulara iz tekstova.
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. Citanje teksta iz udzbenika i diskusija o temi iz teksta udZbenika (pitanje br.1)

uz proveru vokabulara.

Samostalno izlaganje studenta na engleskom jeziku oslanjajuci se na teme iz
udZzbenika (pitanje br. 2).

Dodatno pitanje (ukoliko je ocena na prelazu), ujedno i opste teme za prezentacije.
Studenti kao dodatno pitanje za usmeni mogu izabrati neku od sledecih tema:

a) Popularne aktivnosti na otvorenom u vasoj zemlji

b) Triznamenite zgrade u Beogradu (arhitektonski stil, istorijski podaci itd.)

c) Ponuda adekvatnog hotelijerskog objekta za konferencije ili rekreativne aktivnosti

d) Uporedite tri zanimanja u turizmu (neophodne kvalifikacije, uslove rada itd.)

e) Predstavite turu zasnovanu na prici/filmu

Obavezna literatura:

Dubicka, I. O, Keeffe M. 2013. English for International Tourism, Pre-intermediate
Coursebook, New Edition (UNITS 1-6, Unit 8) Harlow: Pearson Longman

SPISAK PITANJA NA USMENOM DELU ISPITA I REFERENTNA LITERATURA

Pitanje br.1

1.

G e

Unit 1, International tourist in the USA, p. 11

Unit 1, audio 1.9, p. 119

Unit 2, The truth about working in tourism, p. 16

Unit 2, A Day in the Life ... Nathan Wilson of the Bouvier Hotel, p. 18
Unit 2, Assistant Cruise Director, p. 22

1 Sam naziv predmeta 'ENGLESKI JEZIK B3' ne oslanja se na oznake jezickih nivoa prema
Zajednickom evropskom referentnom okviru za strane jezike (CEFR). Kompentencije koje studenti
sti¢u ekvivalentne su JEZICKOM NIVOU A2.2/B1, a ujedno i engleskom kao stranom jeziku struke.



27.
28.
29.
30.

Unit 3, audio 3.1, p.120

Unit 3, The changing role of VICs, p. 25

Unit 3, Bhutan - the happiest country in the world, p.26
Unit 4, Did you know...?/Historic London, p. 33

. Unit 4, Cancun, p. 34

. Unit 4, audio 4.2, p. 121

. Unit 4, Barcelona Tours, p. 36

. Unit 4, Europa Cultural Tours/Sound of Music, p. 38-39
. Unit 5, Accommodation in Moscow, p. 40

. Unit 5, audio 5.3, p. 122

. Unit 5, audio 5.4, p.123

. Unit 5, Trends in Hotel Industry, p. 43.

. Unit 5, Online Guests Reviews, p. 46.

. Unit 5, Staff suggestions, p. 47.

. Unit 6, The Inside Story, p. 53.

. Unit 6, audio 6.1, p. 123

. Unit 6, Catering for a Crowd, p. 54.

. Unit 6, audio 6.2, p. 123

. Unit 6, audio 6.4, p. 123

. Unit 6, audio 6.5, p. 123

. Unit 6, Restaurants in Sidney/Diners eating out more, p.58-59

Unit 6, audio 6.6, p.124.

Unit 8§, audio 8.2. part, 1, 2&3 p. 125.
Unit 8, audio 8.5. part 1&2 p. 125-126.
Unit 8, audio 8.5. part 3 p. 126.

Pitanje br. 2

1.

2.
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What do you know about international tourism? What are the top tourist
destinations?

What do you know about inbound, outbound and domestic tourism? Which
sectors of tourism generate most money?

What are the top activities and destinations for international visitors in USA?
What are the most famous tourist trails and attractions in Peru?

What are advantages and disadvantages of working in tourism industry?
What qualities and skills are important for the career in tourism?

What hotel jobs are you familiar with?

What should every candidate do when applying for a job?

What skills and personal qualities are necessary for cruise industry

10 What is the role of visitor centres?
11. What are the main attractions in your local area?
12. What are the most specific things tourists find in your region or country?
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What are attractions and tours of Edinburgh?

What are the ways to investigate the quality of service?

What do you know about historic London?

What do you know about historic Belgrade?

What do you know about attractions of Barcelona?

What do you know about fiction-induced tours?

What are the advantages and disadvantages of all-inclusive or tailored packages?
What kind of a hotel would you recommend? Decide on the list of top five
facilities you think the hotel needs to offer.

. How to deal with problems in hotels and dissatisfied guests?
22.
23.
24.
25.

How can you make a good hotel great?

How can a catering company improve its service?

When catering for a large group, which is better — a formal dinner or a buffet?
Think of a traditional dish from your country. What are the ingredients? How is
it cooked?

Make a SWOT analysis of your favourite restaurant or café.

Which airport facilities are you familiar with?

Describe airport procedure

Which jobs in airline industry are you familiar with?

What personal qualities do you need to work for an airline? In what situations do
passengers get angry or upset?

Obavezna literatura

1.

Dubicka, 1.&O’Keefe, M. 2013. English for International Tourism, Coursebook, Pearson
(pre-intermediate).

Dodatna literatura

1.Becker, L.&C.Frai. 2015. Tourism Esssentials, Practice Book, Helbling Languages

Dubicka, 1.&O’Keefe, M. 2013. English for International Tourism, Pre-Intermediate Worbook,
New Edition, Harlow: Pearson

Harding, K. 2005. English for International Tourism. Workbook, Person. (pre-intermediate,
intermediate level)

Lebeau, 1& G. Rees. 2010. Elementary Language Leader, Pearson Longman (Units 8-12)
Murphy, R.English Grammar in Use, Cambridge University Press.

Oxford English/Serbian Student's Dictionary, Oxford University Press.

Wyatt, R. 2007. Check your Vocabulary: Leisure, Travel and Tourism, A&C Black.
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Internet izvori

(pogledati i korisne linkove na PP prezentacijama na platformi Google Classroom, kod za
pristup je arqv2rc)
https://www.esolcourses.com/content/topicsmenu/pre-intermediate.html

https://www.youtube.com/user/Expedia

https://learnenglish.britishcouncil.org/en/word-street

http://www .bbc.com/travel/columns/travel-journeys



https://www.esolcourses.com/content/topicsmenu/pre-intermediate.html
https://www.youtube.com/user/Expedia
https://learnenglish.britishcouncil.org/en/word-street
http://www.bbc.com/travel/columns/travel-journeys

